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O E M S PA R E PA R T S R E M OT E S U PP O R T K I T S
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SPARE PARTS, DOCKING KITS & RE MOTE SUPPORT

We are the sole supplier of spare parts 
for your incinerator, supplied by the 
following brands: ATLAS, Hyundai-
ATLAS, ASI, ASWI VESTA, and MAXI.  
 
As your OEM supplier, we ensure 
all spare parts fit your specific 
incinerator, and all PLC-related 
parts will be pre-installed with OEM 
software and necessary installations 
before we ship the spares to your 
required destination worldwide. 
 

Our in-house team is experienced in 
working with our incinerators.  
 
If you have any questions or need 
assistance with troubleshooting from 
a distance, you are always welcome 
to call. 

We have developed a maintenance 
kit that includes the exact spare 
parts we recommend replacing in 
your incinerator when your vessel is 
docking. This proactive approach 
helps prevent the breakdown of 
MARPOL-critical equipment during 
voyages, reducing the risk of off-hire. 
 
Additionally, timely replacement of 
wear-and-tear parts is essential for 
safe incineration, ensuring both vessel 
and crew safety. 
 
To further enhance reliability, we 
also recommend keeping a spare 
kit on board, ensuring that crucial 
components are always readily 
available.

+45 5534 6655 support@atlasinc.dk atlas@atlasinc.dk atlas.gomaritimegroup.com

Contact us
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CE RTIFIE D RE FR ACTORY

One of the most essential components of the incinerator which ensures safety onboard your vessel, is the 
refractory. Hence, we do not compromise on the quality of our refractory materials and why we are known 
for having the strongest and longest-lasting refractory materials on the market.  
 
The service and replacement of the refractory are crucial, not only for safety but also for the longevity of the 
incinerator. We have observed instances where customers attempt to replace the refractory themselves 
or through a third party, resulting in a significantly reduced lifespan of the incinerator. Always contact Atlas 
Incinerators for refractory and other spare parts.  
 
Always contact Atlas Incinerators for refractory and other spare parts.

+45 5534 6655 support@atlasinc.dk atlas@atlasinc.dk atlas.gomaritimegroup.com

Contact us:
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T E C H N I CA L S E RV I C E PRE-DOCKING SA F E T Y & H E A LT H C H E C K

WE ARE HE RE TO HE LP
We have a strong team of technical 
experts available wherever and 
whenever your incinerator might 
need service, repair or on-site 
troubleshooting. 
 
If you contact us, we will assist in 
getting the right people to you as 
soon as possible. 
 
Service hubs:
•	 China
•	 Singapore
•	 Dubai
•	 Denmark

Pre-docking inspections onboard by 
the manufacturer of your incinerator 
ensures that necessary maintenance 
and spares are ready for planned 
docking.  
 
A comprehensive report on the 
condition and required repairs is 
completed for your maintenance 
planning purposes.   
 
Additionally, we can estimate the cost 
of the necessary repairs.

We recommend conducting a Safety 
and Health check every 30 months to 
ensure your equipment remains safe 
for incineration. 
 
Our local service engineers will come 
on board to inspect all mechanical 
and electrical components, replacing 
any worn or damaged parts as 
needed. 
 
Additionally, if you have any specific 
concerns or require adjustments, 
we’ll be happy to assist while we’re on 
board.

+45 5534 6655 support@atlasinc.dk atlas@atlasinc.dk atlas.gomaritimegroup.com

Contact us:
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G&O Maritime Group
10 di�erent G&O Group Locations

Servicepartners Agents
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WE ARE CLOSE TO YOU

+45 5534 6655 support@atlasinc.dk atlas@atlasinc.dk atlas.gomaritimegroup.com

Contact us:
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ATL AS SE RVICE AGRE E ME NT
A DVA N TAG E S

•	 Safe & Efficient Incineration
•	 Minimised Off-hire
•	 Minimised Risk of Accidents
•	 Fixed Service and Maintenance Cost
•	 Secured Availability of OEM Spare parts
•	 12 Months Warranty on parts
•	 Preventive and Condition based Maintenance
•	 Close Collaboration and Dedicated Technical 

Support for Troubleshooting 
•	 Reduced Internal Order Processing for quicker 

delivery of spare parts
•	 Pre-docking inspections free of charge in our 

4 service hubs

+45 5534 6655 support@atlasinc.dk atlas@atlasinc.dk atlas.gomaritimegroup.com

Contact us:

Our top priority is to support our customers. Through 
service agreements, we formalise our collaboration and 
ensure we are always available for you.
With the Atlas Service Agreement Concept, our aim 
is to safeguard the availability, safety, and efficiency 
of your incinerator. By servicing and maintaining your 
incinerators according to a bespoke maintenance plan, 
we optimise uptime and minimise the risk of off-hire, as 
incinerators are critical MARPOL equipment.

We ensure that all spare parts and service engineers are 
ready at the agreed time and place.

We handle all logistics and planning related to 
maintenance from our end and contact you well 
in advance to coordinate accordingly. We offer a 
fixed payment solution to help you achieve financial 
savings, mitigate business risks, and avoid unforeseen 
expenditure.

Authoried Atlas Incinerators Service 
Partner



7

SE RVICE AGRE E TME NT CONCE PT

+45 5534 6655 support@atlasinc.dk atlas@atlasinc.dk atlas.gomaritimegroup.com

Contact us:

D E D I CAT E D T E C H N I CA L S U PP O R T

•	 A main point of contact who knows the 
maintenance and performance history of your 
incinerator

•	 Custom-made maintenance plan
•	 Ongoing Performance Evaluations
•	 Free access to remote support and 

troubleshooting
•	 Pre-docking inspections free of charge in our 

four worldwide service hubs.

S PA R E PA R T S

•	 100% Spare Part availability for 
planned Maintenance

•	 Fixed Pricing scheme 
Top Quality refractory materials

•	 Supply and logistics of all spare 
parts and refractory materials

M A I N T E N A N C E

•	 Safety and Health Checks
•	 Incinerator Inspections
•	 Docking Maintenance
•	 Refractory repair

Authoried Atlas Incinerators Service 
Partner



+45 5534 6655

support@atlasinc.dk

projects@globalboiler.com

atlas.gomaritimegroup.com

S e r v i c e  &  S p a r e  Pa r t s
Service Agreement Concepts & Programmes

atlas@atlasinc.dk

singapore@globalboiler.com dubai@globalboiler.com
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Atlas Incinerators | Masnedøvej 73 | DK-4760 Vordingborg | E: atlas@atlasinc.dk | W: www.gomg.dk/atlas/

G&O Maritime Group | Lundtoftegaardsvej 95 3.fl | DK-2800 Kgs Lyngby |E: info@g-o.dk | W: www.gomaritimegroup.com
At G&O Maritime Group we enable our customers during the green transition in the maritime industry


