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Service agreement  

• Global Boiler Services offers our customers the benefit of a service agreement, which 
includes regular service visits onboard your vessel. Frequency of the visits depending on 
condition/vessel needs.  

• During the visit we will check the boilers on all safety and operation functions. You will 
after the visit receive a full report concluding which state your boiler plant is in. Our SE 
will also collect all documentation available to ensure we can offer the best support 
possible.  

• The final report will give you as a customer a full overview regarding spares, repairs and 
maintenance needed in the future for your boiler plant.  

• Items checked during annual survey:  

o Feedwater control and alarm system checked.  

o Pressure control system checked. 

o Combustion checked and adjusted if necessary.  

o Alarms and warnings tested live o Burner inspected and cleaned.  

o Control valves and positioners checked and calibrated. 

o Control cabinets inspected. 

• If it is time for Class Survey it could be beneficial to combine this with a service visit. 
The test will be completed by our Service Engineer in cooperation with Class.  

• We will keep records of visited vessels and keep you informed when it is time for the 
next scheduled visit. 
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